
Boilerroom Equipment Inc, 
Industrial Products Group 

Standard Warranty 

SHORTY/BOSS/MAGNUM/SUPER/TITAN 
 

 Unit is warranted for materials and craftsmanship to be free of defects for 
one year from initial operation or 18 months from shipment from plant, 
whichever comes first  

 Warranty is for parts only. No labor included in warranty 

 Customer must issue a potential warranty Purchase Order to BEI 
o If issue is found not to be warrantable purchase order will be 

invoiced 
o If issue is warrantable purchase order shall be cancelled  

 Customer must issue a potential warranty Purchase Order to BEI 

 Customer must provide documented evidence of start-up date 

 All failed components must be returned to BEI 

 BEI shall not be responsible for vessel if repairs or alterations are attempted 
that have not been approved prior to the action in writing by BEI 

 BEI accepts no responsibility for failure due to improper operation 

 BEI is not bound by any other warranty unless formally agreed to in writing 
prior to the issue of an award 

 No warranty claim is considered unless presented in writing to BEI prior to 
the end of the warranty period 

 Corrosion or other failures not due to the design or craftsmanship are not 
covered under warranty 

 Corrosion through normal wear is not warranted by BEI, this includes 
potential chloride stress corrosion cracking or similar that is not a result of 
improper craftsmanship 

 Any auxiliary equipment supplied by but not manufactured by BEI shall 
carry that manufacturer’s standard warranty 

 All warranty responsibility ends upon the warranty sunset date of 18 
months after readiness for shipment. 

 


